Jenlist Distributors Handling Charges

‘Support. Service. Success.

Handling charges are necessary for some orders, however some orders can avoid handlings charges if
they meet certain criteria.

e 3 x Acquisition Stock (SIM-packs, Phone Bundles, Pre-Paid Broadband and
Outright Handsets)

e  $600 face value* of any Optus, Boost Mobile and Virgin Mobile Recharge. This
includes the Optus $10 Top Up Card and Optus $15 Recharge

e  $600 face value* of any Calling Cards

e  $150 face value* of accessories (Chargers, Mocks, Memory, Cases etc)

e  $150 face value* of Fresh Print products (Ink, Paper and Toner)

Combining products will often negate the handling charge .

As of |st February 2010 handling charges if issued will be as follows.

$6.00 + GST for orders with only Recharge Cards

° $9.00 + GST for orders with only Acquistion Stock

e  Orders with specific delivery requirements may incur a handling charge eg Express
Post

e  Special POS requests may incur a handling charge

Maximum freight charge on any one order is $9 + GST.

*Face Value Refers to the recommended retail price of a recharge card, calling card, accessory or Fresh Ink

Handling charges correct as at 2010/01/27



