
 

 

                            

                        Please Do NOT send back stock before return approval 

 

Stock Returns 

 

Date: _________________       
Store Name:             

Contact Name:             

Phone Number:       Fax Number:       

 

Product to be returned: (please tick) □OPTUS* □BOOST* □VIRGIN* □FRESH INK 
Product Description: (eg. Nokia 1112)          

Phone Number: (If product is a Virgin phone or start up kit)       

Imei Number: (Required for all handsets)          

Control Number: (all Optus/Boost products)         

*All returns must be complete with original box and included items 

 

Reason for return: □ FAULTY^ □ EXCESS STOCK(must be no older than 9 months)   

                        □ OTHER  
If faulty or other please give details:        

             

              

If Excess Stock please give expiry date:         

 

^Please note: You must return product with a copy of the customer receipt if 

your product is faulty. 

Original Invoice Number (Jenlist Invoice):          

Date Customer purchased product: (if applicable):        

 

Has contact been made with Optus/Boost/Virgin Customer service?      

Name of person contacted:         Date:_________Time:   

Name of Jenlist Officer contacted:     Date:__________Time:   

JENLIST DISTRIBUTORS 
PO BOX 513 

Blaxland NSW 2774 
Phone 1300 781 758 

Fax 1300 781 759 

Email: sales@jenlist.com.au 

OFFICE USE ONLY 
Approval of return given by: ___________ Approval of return checked by Trystan:      

Date signed off: _______________ Form updated 10/06/09   RA#     

 

 

Form updated 21/3/05  

IMPORTANT: This form is to be filled out and faxed to Jenlist Distributors for approval 

PRIOR to sending stock back. You will be notified by a Jenlist Officer when approval has been 

given. Stock must be sent back to Jenlist Distributors within 7 days from approval. 

FAX TO: 1300 781 759 

* Your sales reps are not required or permitted to pick stock up from you to send back to Jenlist Distributors. It is your responsibility to send approved stock back. 


